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Customer Data Quality Governance

Improve and Maintain High Quality CRM Information

Poor quality data taxes almost all aspects of company operations. The negative impact of bad data is
widespread, and degrades business processes in so many different ways that it often defies accurate
measurement. Organizations that have studied the cost of poor quality customer data report significant
opportunities to reduce operational costs, improve customer satisfaction, minimize system outages and
enhance business analytics

Master Data eXchange (MDX) from Gaine Solutions is a comprehensive data quality and data governance
solution for CRM Data.
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MDX provides enterprise-
class Master Data
Management capabilities to
improve CRM data quality
including validation,
cleansing and de-duplication
services.

After addressing the initial
data quality problems, MDX
provides capabilities to
manage ongoing data quality
“events” and analysis tools to
measure data quality and
identify areas for
improvement.
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Salesforce.com.

CRM Initial Data Quality Fix

Standard Output

X Customer address validation
X Customer address correction
X Name standardization

XDuplicate customer report

Optional Processing

3 Parsing overloaded fields into discreet attributes
XStandardization of client specific attributes
Xlntegration with 3rd party reference data sources

X Research and adjudication of suspect matches
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The MDX Advantage

Microsoft SharePoint Integration

MDX is tightly integrated with Microsoft SharePoint which lowers integration complexity and reduces
support costs for the enterprise. Integration with Microsoft productivity tools and Windows security is
seamlessly provided further reducing cost of ownership.
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Repository

The MDX repository integrates business specifications, meta-data and business data to support all aspects of
data governance. The MDX repository is version controlled and includes an impact analysis capability so
that the customer can understand what data is impacted when a particular business rule is added or

updated.

Comprehensive Audit Trail
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Reporting services.
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